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Winter 2022

FRIDAY, MARCH 3, 2023
Morning Lecture - Pedo
8:00 a.m. – 12 noon

Afternoon Hands-On Course – Pedo
1:30 p.m. – 5:00 p.m.
(Friday lecture, Annual Meeting and hands on will be held at 
the Hilton Garden Inn, 4640 North River Blvd, NE, Cedar 
Rapids, IA 52411)

 
SATURDAY, MARCH 4, 2023
Morning Lecture - Ortho
8:00 a.m. – 12 noon

Afternoon Hands-on Course – Ortho
1:00 p.m. – 5:00 p.m.
(Saturday lecture and hands-on will be held at Dental Prosthetic 
Services (DPS), 1900 51st St NE, Cedar Rapids, IA 52402)

Juan F. Yepes DDS, MD, MPH, MS, 
DrPH is a full professor in the Department 
of Pediatric Dentistry at Indiana University 
School of Dentistry and an attending at 
Riley Children Hospital in Indianapolis, 
Indiana. Juan F. is also a clinical professor at 
the University at Buffalo. Juan F. is a dentist 
(DDS) and a physician (MD) from Javeriana 
University at Bogotá, Colombia. In 1999, 
Juan F. moved to the USA and attended the 
University of Iowa and the University of 
Pennsylvania where he completed a fellowship 
and residency in Radiology and Oral Medicine 
respectively in 2002 and 2004. In 2006, Juan 
F. completed a Master in Public Health 
(MPH), and in 2011 a Doctoral Degree in 
Public Health (DrPH) both with emphasis in 
Epidemiology at the University of Kentucky 
College of Public Health. In 2008, Juan F. 
completed a residency program in Dental 
Public Health at University of Texas, Baylor 
College of Dentistry. Finally, Juan F. completed 
a residency program and a master in pediatric 
dentistry at the University of Kentucky in 2012.

2023 IAGD ANNUAL MEETING
New Frontiers in Dental Materials to use in the Pediatric Patient

with Dr. Juan Yepes
March 3 – 4, 2023

LECTURE
4 hrs. AGD Pedo Lecture Credit (IDBE pending final approval)

NEW FRONTIERS IN DENTAL 
MATERIALS TO USE IN THE 
PEDIATRIC PATIENT

This lecture will provide to the attendee 
with the most up-to-date information 
regarding the fascinating field of restorative 
dentistry in children and adolescents. The 
seminar will use casepresentation as the 
learning and discussion format and will cover 
the entire spectrum of restorative dentistry in 
the pediatric dentistry with special emphasis in 
new materials available for the dentist.

After attending this seminar, the participant 
will be able to:
• Understand the indications and criteria for the 

use of dental materials in the pediatric patient
• Learn the most updated information about 

silver diamine fluoride

PEDIATRIC ORAL PATHOLOGY: 
FROM SOFT TISSUE LESIONS 
TO CANKER SORES

This seminar will provide to the attendee 
with the most up-to-date information regarding 
the fascinating and emerging field of oral 
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pathology in pediatric dentistry. The seminar 
will use casepresentation as the learning and 
discussion format and will cover the entire 
spectrum of the most common oral soft tissue 
lesions in infants, children, and adolescents.

After attending this seminar, the participant 
will be able to:
• Understand the importance of “building” a 

differential diagnosis based on the clinical 
presentation of oral lesions

• Learn the most common soft tissue lesions 
in infants, children, and adolescents

• Learn the most updated treatment for 
some of the most common oral conditions 
besides gingivitis and dental caries 

(Annual Meeting continued on page 3)

Juan F. Yepes DDS, MD, MPH, MS, DrPH
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 President’s Message: Winter 2022

The unex-
pected 
pearl that I 

brought home from 
our last CE weekend 
was, ‘The key to 
success is to fail 
fast.’ If a technique 
isn’t going to work, 
you want to know 
right away, not after 

having repeated the mistake on hundreds of 
patients. If my new bonding technique fails, 
I want that restoration to fall out in the first 
week! Immediate catastrophic failure is better 
than a slow leak for 2 years.

The fail fast concept is part of the strategy 
for tech companies. It was originally credited 
to David Kelley, founder of IDEO. If 
something isn’t successful, they reassess and 
pivot. Failures are only failures if you don’t 
learn from them and change—fast!

The new Twitter CEO seems to be failing 
fast. I wonder what he (and us) will learn from 
all this. Will the company pivot? Will they 
stay the course? Will there be a Twitter in the 
future? Many of us, myself included, don’t 
really care about the outcome of that drama, 
but the stockholders do! But I digress.

Our speaker was referring to implant 

restorations, but I have noticed the concept 
across all of life the last couple months. 

Here’s a fun example. One of the ways 
I’ve been entertaining myself this fall is with 
a countertop hydroponic garden. I love 
strawberries and have grown many outdoors, 
but what about indoors? 

I started out with 15 sets of bare roots. I 
sorted out the 8 that looked healthiest because 
my garden only has spaces for 8 plants. After 
planting, 5 plants didn’t grow at all—they 
failed fast! 

One plant grew very slowly and looks 
sickly; it didn’t flower. Another plant grew to 
be huge, but didn’t flower. Instead it has been 
trying to shoot out runners. If my goal is to 
have strawberries to eat, those 2 plants also 
failed, but I’d say they failed slowly.

My 5 fast failure plants were immediately 
removed and basil planted in those spaces. 
Pivot! The new basil plants are growing and 
producing. Success! 

The 2 plants that failed slowly are still in 
my garden. They are taking up space on the 
slight possibility that they may still flower, but 
I have little hope that they will. In this slow 
failure, those spaces are being wasted.

For those of you still reading, I have great 
news about the 8th plant. It flowered and set 
fruit. There were 12 blossoms. Spending all 
this time to produce 12 strawberries may seem 
like a waste to some, but not me.

Today the first berry was ready to be 
harvested. I took it to work and cut it into 
4 pieces. My team consumed it during our 
morning huddle. That one strawberry and this 
story made everyone smile. Success!

May your holidays been merry and bright, 
and may all your failures be fast.

Tessa Johnson, DDS, FAGD 
President, IAGD

Tessa Johnson, DDS, 
FAGD

2022-2023 IAGD Officers and Board of Directors
President 
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319-627-2612 
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Treasurer 
Daniel Nelson, DDS 
214 State St 
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641-332-3100 
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Lindsey Meyer, DDS, FAGD 
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Roberto Moreno, DDS, MAGD 
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Robertomoreno.dds@gmail.com

Co-Social Media Chair 
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Hands on Training
MUST ATTEND MORNING LECTURE TO 
ATTEND AFTERNOON HANDS-ON COURSE. 
(If you attend both morning and afternoon, you will receive 7.5 hrs. 
AGD Pedo Participation Credit) (IDBE pending final approval)

PEDIATRIC RADIOGRAPHIC
INTERPRETATION

This hands-on course will provide to the 
attendee the most common radiographic 
lesions that are presented in infants, children, 
and adolescents. The course will use case-
presentation as the learning and discussion 
format and will cover the entire spectrum of 
oral radiology in pediatric dentistry.

After attending this hands-on, the 
participant will be able to:
• Understand the importance of “building” a 

differential interpretation in radiology
• Learn the most common radiographic 

lesions in infants, children, and adolescents.

Lecture
4 hrs. AGD Ortho Lecture Credit (IDBE pending final approval)

OBSTRUCTIVE SLEEP APNEA IN 
CHILDREN AND ADOLESCENTS

This lecture will provide to the attendee with 
the most up-to-date information regarding the 

fascinating and emerging field of sleep apnea in 
children and adolescents. The seminar will use case-
presentation as the learning and discussion format 
and will cover the entire spectrum of sleep apnea in 
children and adolescents and the dentist role.

After attending this seminar, the participant 
will be able to:
• Understand the fundamentals of sleep 

apnea diagnosis
• Learn the most updated treatment of sleep 

apnea in children
• Learn the role of the dentist in the 

identification and treatment of children 
with sleep apnea

FUNDAMENTALS OF 
RADIATION SAFETY
FOR ORTHODONTIST

This lecture will provide to the attendee the 
most updated concepts in radiation safety in 
the dental office. The use of hand-held x-ray 
devices, CBCT, lead apron, etc., are some of 
the topics that this lecture will cover.

After attending this seminar, the participant 
will be able to:
• Learn the most critical implications of the 

use of radiation in the dental office
• Understand the importance of radiation 

safety in the practice of dentistry with 
children and adolescents

Hands on Training
MUST ATTEND MORNING LECTURE TO 
ATTEND AFTERNOON HANDS-ON COURSE. 
(If you attend both morning and afternoon, you will receive 8.0 hrs. 
AGD Ortho Participation Credit) (IDBE pending final approval)

RADIOGRAPHIC 
INTERPRETATION FOR 
INCLUDING CBCT

This hands-on course will provide to the 
attendee the most common radiographic lesions 
that are presented in orthodontic patients. The 
course will use case presentation as the learning 
and discussion format and will cover the entire 
spectrum of oral radiology in pediatric dentistry.

After attending this hands-on, the 
participant will be able to:
• Understand the importance of “building” a 

differential interpretation in radiology
• Review common findings in radiographs 

ordered by orthodontist
• Learn the fundamentals of CBCT 

interpretation
• Learn the most common radiographic 

lesions in orthodontic patients
If you attend the entire 2 day course, you will receive 7.5 hrs 
AGD Pediatric (subject code 430) Participation Credit and 
8.0 hrs. AGD Orthodontic (subject code 370) Participation 
Credit. Additional hours of participation credit may be 
earned by presenting a clinical homework assignment after 
the course and presenting in October of 2023. There is an 
additional fee of $500 if you are not in the IAGD Masterack).

(Annual Meeting continued from page 1)

2023 IAGD Annual Meeting
New Frontiers in Dental 
Materials to use in the 
Pediatric Patient  
March 3 – 4, 2023
COURSE FEES:
FRIDAY OR SATURDAY MORNING SESSION ONLY 
AGD Dentist . . . . . . . . . . . . . . . . . . . . . . . $199                         
Non-AGD Dentist . . . . . . . . . . . . . . . . . . $349                         
Staff Member/Assistants/Hygienists . . $60                         
Lab Techs . . . . . . . . . . . . . . . . . . . . . . . . . . . $89                         
Attending IAGD Business Meeting/Lunch   l Yes   l No
Lunch  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $35                         

FRIDAY OR SATURDAY FULL DAY
AGD Dentists . . . . . . . . . . . . . . . . . . . $699                         
Non-AGD Dentist  . . . . . . . . . . . . .$1,099                         

2-DAY COURSE 
AGD Dentist . . . . . . . . . . . . . . . . . . . . . .$1,299                          
(Register by 1-6-23 and receive a $100 member only discount)  
(Includes materials, meals and handouts. Lodging not included)
Non-AGD Dentist . . . . . . . . . . . . . . . . .$1,999                          
(Includes materials, meals and handouts. Lodging not included)

Total Amount Paid . . . . . . . . . . . . . . . . . .                         
Friday Morning Session - breakfast and coffee breaks will be provided. IAGD members 
who are only registered for the morning session on Friday and wish to stay for the IAGD 

Business Meeting/ Lunch, you need to register for the lunch. Lunch is $35. Please include 
that on your registration form. Friday Afternoon Session – coffee breaks will be provided.

 Registration
Register by February 20th to avoid $50 late fee!    
A block of sleeping rooms have been reserved at the Hilton Garden Inn for $129 until February  9, 2023. Reservations 
can be made online at https://www.hilton.com/en/attend-my-event/iowaacademyofgeneraldentistry/ or you can 
contact the hotel directly at 319-378-7404. Make sure to ask for the “Iowa Academy of General Dentistry” rate. 
Please mail registration form and payment to: IAGD, 2244 Stockwell Street, Lincoln, NE 68502.  Registration can be taken 
over the phone with a credit card. A $40 processing fee will be applied to all persons requesting a refund (lecture only) or $85 
processing fee will be applied to all person requesting a refund (2 days). No refunds will be issued after February 1, 2023. You 
will receive an email confirmation when your registration is processed. The course has been submitted to the IDBE for CE 
credits and approval is pending. Questions? Contact the IAGD Office at 402.438.2321 or email julieberger50@gmail.com.

Name _________________________________________________________________

Staff __________________________________________________________________

Address ________________________________________________________________

City________________________________________State__________Zip __________

Phone _________________________________________________________________

Email (required) _________________________________________________________

AGD# ________________________________________________  Non-member  Yes
PAYMENT METHOD
l Check (made payable to the IAGD) Mail payment to: IAGD, 2244 Stockwell Street, 

Lincoln, NE 68502.
l Credit card: Credit card type:________________  Amount: ____________________
Credit card # ____________________________________________________________  

Exp. Date_____________ code on back______________                               
Credit Card Address (If different from above) ______________________________________
Credit Card City, State & Zip (If different from above)_______________________________
Phone (If different from above) _________________________________________________
Signature ______________________________________   Date ___________________
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Interview with Iowa AGD FAGD Recipients
Drs. Wilmes, Duong and Chen

The Academy of General Dentistry 
(AGD) recently awarded 3 Iowa 
AGD members with the Fellowship 

award. Please join me in congratulating Drs. 
Wilmes, Chen, and Duong. The convocation 
was July 30, 2022, in Orlando, Florida. These 
Iowa dentists passed their comprehensive 
written examination and completed 500 
hours of coursework. This is an important 
milestone for them, and for all they do – just 

as midshipmen celebrate, “Hats Off To You!!” 
These dentists graduated between 2006 

and 2018, many years after my entry to dental 
college. No longer do they tap -tap in gold foils 
and deliver gold inlay restorations. No longer 
are they sweating the perfect placement for 
Boards, in which the dental student becomes 
a lab technician. The examinee finds a suitable 
patient, prepares the tooth, takes the impression, 
and pours a model. The examinee waxes up, 

invests, and burns out the wax, the torch melts 
the gold, and then the casting centrifuge is hand 
cranked, in which the hot burned-out ring is 
placed, and spun in a centrifuge! Yes, they had to 
fit! In some ways these students have it easy, but 
I know too that there are still many challenges to 
modern dentistry on every front! I do heartily 
congratulate them, in their modern-day pursuit 
of delivering fine crafted dental restorations.

John Wilmes, DDS, FAGD has practiced 
dentistry in Decorah since 2007, having 
purchased Dr. Chris Wyse’s practice, now 
called West Side Dental.

Dr. Wilmes told me that he shadowed Dr. 
Wyse back in high school, and “liked what 
he did and how he related to his patients,” 
continuing Dr. Wilmes said, “That experience 
opened my eye to that world of service to 
others, and work with my hands.” Compared 
to, for example, law school which was a  
second choice.

Dr. Wilmes and his office started scanning 
and milling over ten years ago, and currently 
have CEREC® or Chairside Economical 
Restoration of Esthetic Ceramics. Lately, 
they also are printing with Dentsply Sirona’s 
Primeprint. Dr. Wilmes said, “This printer 
comes with a nitrogen bottle/tank while 
curing the composite in an oxygen free 
environment. It makes mouthguards, and 
temporary restorations, among other things. 

Dr. Wilmes attended the convocation 
ceremony, and sat with the Iowa recipients, he 
heard the AGD President, Dr. Gerry Botko, 
and recognized that he had come to Iowa’s 
IAGD annual session last spring. Dr. Wilmes 
attended a pharmacology course while there, 
that discussed the advantages of Articaine, 
being well tolerated, and not metabolized by 
the liver but in the blood stream. 

I was impressed to hear of Dr. Wilmes 

commitment to his education by attending 
a Spear Study Club in Rochester, Dr. Brian 
Recker, who is a periodontist, and the brother 
of our Iowa AGD Dr. Eric Recker, hosts 
this club that meets about once a month. 
Dr. Wilmes has also trained for SureSmile® 
clear orthodontic aligners in what he called 
simple orthodontics, such as straightening out 
relapsed cases of crowded anterior teeth. 

Dr. Wilmes said that he brought his wife, 

Jamie, and family to the convocation and while 
there went to a Legoland, Florida for the sake 
of his Lego-minded son, Alex. Alex has a twin 
sister, Norah, and a younger brother, Holden. 

When Dr. Wilmes spoke of his gravel 
riding bike, I said, to me, that was his living-
on-the-edge side of life. In that spirit, he 

lightheartedly said that he plays double bogey 
golf at Silver Springs Golf Course. 

IAGD Editor 
Jon L Hardinger, DDS, MAGD

John Wilmes, DDS, FAGD

John Wilmes and his family.

John Wilmes, DDS, FAGD

…he shadowed  
Dr. Wyse back in 
high school, and 

“liked what he did 
and how he related 

to his patients.”
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I sat next to the warm and enthusiastic,  
Dr. Carolyn Duong, at the Thursday 
night IAGD Board meeting, September 

15th before our Fall meeting with Dr. Ludens. 
She shares the Student Membership and 
Media Chair with Dr. Carol Moreno and Dr. 
Sophia Chen. In my own way of saying it, it 
is the grass roots work of signing up students 
to the AGD that is done by her committee. 
Yes, more quietly behind the scenes, Dr. Carol 
Moreno, Dr. Sophia Chen and Dr. Duong 
work together to reach out to students and 
present members, thus preserving our current 
membership base. 

Dr. Duong was born and raised in the 
Chicago suburbs. She majored in Business 
Administration at Grace College in Winona 
Lake, IN. She said, “While I was in undergrad, 
I was fortunate to participate in a program 
that matched up students with different 
local businesses. I shadowed two dentists 
throughout my junior year. I loved how 
passionate both dentists were about their 
work and wanted the same for my career. It is 
because of this program that I decided to apply 
to dental school.” She added, “My parents 
didn’t know much about the dentistry since 
we didn’t have any other family members in 
the dental field, but they were very supportive 
when I told them I wanted to be a dentist.” 

Dr. Duong graduated from the University 
of Iowa in the Spring of 2018. While there 
she was recognized with a Dental Public 
Health Distinction for her participation in 
dental health outreaches. She traveled with Dr. 
Chen to Xicotepec, Mexico one year during 
Spring Break. She said, “I love volunteering 
for IMOM and have participated since my 
first year of dental school. I couldn’t this year 
because I was taking another CE course.”

She told me that she started working 
for Gentle Family Dentists with Dr. Carol 

Moreno DDS, MAGD, LLSR and Dr. 
Roberto Moreno, MAGD, as an associate. She 
became a partner in 2020. We have three office 
locations in West Liberty, Muscatine, and 
North Liberty. Our North Liberty location 
just opened in 2021.

She said, “In addition to the Iowa AGD 
Mastertrack, one of my favorite courses this 
year was a hands-on workshop with CDOCS 
that focused on making anterior restorations 
with CEREC more esthetic and natural.”

Dr. Duong attended the AGD 
Convocation Ceremony in Orlando, Florida. 
She said, “I attended several courses in 
Orlando. Two very interesting ones were 
Tongue Ties/Oral Restrictions and a course 

discussing the Hall Technique for primary 
tooth stainless steel crowns.”

She and her Korean husband, Aaron, is 
a quality systems project manager for Meta, 
live in West Branch. She fondly told me about 
the breed and name of her dogs, a Maltipoo 
named Louie and a Morkie named Leo. 

 
IAGD Editor 
Jon L Hardinger, DDS, MAGD

Dr. Carolyn Duong

From left to right: Aaron’s parents David and 
Colleen Hoover, my mom Christine Duong, Dr. 
Duong, Dr. Roberto Moreno, Dr. Carol Moreno.

Carolyn Duong, DDS, FAGD

“In addition to 
the Iowa AGD 

Mastertrack, one of 
my favorite courses 

this year was a 
hands-on workshop 
with CDOCS that 
focused on making 

anterior restorations 
with CEREC more 

esthetic and natural.”
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My interview with Sophia Chen, 
DDS, FAGD took place on a 
Friday evening after work, and the 

time flew by as we talked for almost an hour! I 
found her especially articulate as she explained 
how she got into dentistry. She said, “When I 
was in Urbandale High School, I had an interest 
in engineering and was going to nearby Iowa 
State University. However, in my freshman year 
of high school, an orthodontist, Dr. Dennis 
Langwith, asked me to shadow him on Fridays 
in the summer.” Dr. Chen also recognized 
Dr. David Davidson, and Dr. Dianne Houck. 
She said, “Instead of engineering, it was 
biochemistry at the University of Iowa, but with 
the guidance of these dentists, I chose dentistry.” 
She added this personal note, “This August 
of 2022, I married Shaun, who had gone on 
to be a pharmacist.” She explained that he was 
from Waukee, and they found their way back 
to the central Iowa area for work. Dr. Chen 
graduated from the University of Iowa College 
of Dentistry in 2018 and her first job was in 
Keokuk in Public Health, and she commented 
on knowing Dr. Gerald Schleier, whom many 
of us know.

 Referring to dental college, she spoke of 
being in the Dental Public Health Club, and 
this led to a civic organization, Rotarians 
International, that sponsored a dental outreach 
to their sister city Xicotepec, Mexico. She said, 
“One year Dr. Carol Duong and I were on a 
team to Xicotepec during Spring break, and we 
participated in a well organized outreach from 
teaching in schools to follow up care in local 
clinics.” She added how nice it was to read the 
thank you letters they had received from the 
students and teachers after they had been there. 
She said that Dr. Steven Levy from the College 
of Dentistry wrote articles that illustrated the 
impact their regular visits, documenting their 
efforts. While in dental college, Dr. Chen also 
gained confidence in treating children in Sioux 
City where an expanded duty level 2 assistant 

demonstrated efficient ways to do stainless steel 
crowns. She added,” I was impressed how the 
assistants managed the kiddos, and got them to 
cooperate, and I brought these methods back 
to my practice now at Story City Dental.” (She 
practices with Dr. Daniel Binkowski.) 

Beginning in dental school she participated 
in the Iowa Mission of Mercy and told me that 
over the years she has been on the anesthesia line, 
the diagnostic and check in line and prosthetics. 

The main reason for our talk was to 
recognize her continuing education award, 
the Fellowship in the Academy of General 
Dentistry. She had attended the convocation 
ceremony and sat with the Region 10 
colleagues and said that her fiancé then, 
Shaun, had come too. They went to the Magic 
Kingdom together. Dr. Chen attended a 
course on occlusion while there and she said 
that they looked at various kinds of occlusal 
problems and wear problems, the airway has 

become key to understanding how to manage 
and treat these conditions. In a related note 
she said that the IAGD Spring meeting with 
Dr. Kevin Kwiecien was one of her favorites, 
and one of mine too, we both shared the 
memory of Dr. Kwiecien banging is head 
against that wall! 

It was very interesting to have Dr. Chen 
tell me about her parents being Taiwan 
natives, and the maternal grandmother ran 
the family restaurant business. Thus, her mom 
who worked there, has expertise in their local 
foods! Dr. Chen grew up knowing both her 
parent’s native language and English. She 
continues the family traditional soul food 
cooking recipes from Taiwan. Dr. Chen told 
me that she is active in fitness at a gym. 

Dr. Chen’s current continuing education 
interests include a Frank Spear Study 
Club that meets to discuss cases among 
the members, and she has traveled to their 
campus in Arizona, who shares their facility 
with C-Docs. She also regularly attends the 
Chicago Midwinter meeting in February. 

Warm congratulations Dr Chen!
 

IAGD Editor 
Jon L Hardinger, DDS, MAGD

Sophia Chen, DDS, FAGD 

Sophia Chen, DDS, FAGD

“One year Dr. Carol 
Duong and I were on 
a team to Xicotepec 
during Spring break, 
and we participated 
in a well organized 

outreach from 
teaching in schools 
to follow up care in 

local clinics.”
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As I write this, it’s 12 degrees this 
morning! TWELVE! It’s way too 
early for these kinds of temps. Oh, 

and by the way, it’s 36 days until Christmas! 
I recently attend the AGD Annual Meeting 

in Chicago. Iowa had two delegates and were 
represented by Drs. Deb Oldham and Joslyn 
Slater. Both of these doctors represented Iowa 
well! They came prepared, asked questions and 
did a great job! I’m happy to announce that 
the Iowa AGD won the Public Information 
Award and also the Constituent of the 
Year Award! We also received Honorable 
Mention is Advocacy and the ACE 
(Newsletter) Award! Congratulations to all!

We are excited about the March 2023 
IAGD Annual Meeting and Mastertrack! 
We are trying something different this time 
around and moving our March meeting to 
Cedar Rapids! And also doing something 
different with the Lecture and Mastertrack. 

Our Friday lecture on March 3, 2023, will 
be held at the Hilton Garden Inn located at 
4640 North River Blvd, NE in Cedar Rapids. 
The Saturday, portion will be held at Dental 
Prosthetics Lab, which about 10 minutes 
from the hotel. Our featured speaker will be 
Dr. Juan Yepes. He is a full professor in the 
Department of Pediatric Dentistry at Indiana 
University School of Dentistry. 

We are trying something different this 

time around also. The Friday portion will be 
morning lecture and afternoon hands on. The 
Saturday portion will be morning lecture and 
afternoon hands on. There will be NO Sunday 

course this time around. You will be able to 
register for the morning lecture (on either 
day), all day Friday or all-day Saturday or both 
days. (See information on the front cover). We 

will still hold the IAGD Business meeting over 
the lunch hour on Friday and also still have 
exhibitors there on Friday too! 

Being a Mom and Nana is one of the 
greatest joys in my life! A few weeks ago, 
we celebrated Hillary’s (my daughter) 30th 
birthday and Alice’s 4th birthday. I can’t 
believe my baby girl is 30! It was so great to 
have the entire family together…lots of great 
memories for sure! 

As I reflect on the past year, it’s been hard 
losing my Dad. But I am also grateful for the 
many blessings in my life, including my AGD 
family! My door is always open. My office 
number is 402-438-2321, my cell is 402-440-
8450 or email me at julieberger50@gmail.
com! I wish you all a Happy Thanksgiving, 
Merry Christmas and a Happy New Year! 

Julie Berger 
Executive Director, IAGD

IAGD Executive Director’s Update – Winter 2022

We are excited 
about the March 

2023 IAGD Annual 
Meeting and 

Mastertrack! We are 
trying something 
different this time 

around and moving 
our March meeting 

to Cedar Rapids!

Hillary and Alice

Dr. Deb Oldham, IAGD Executive Director Julie Berger, Dr. Joslyn Slater and Outgoing AGD 
President, Dr. Gerald Botko
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The Academy of General Dentistry held 
an Advocacy Conference Meeting on 
October 29, 2022. Dental Practice 

Advocacy was the theme for the meeting.
The conference meeting reviewed and 

discussed the many issues facing the dental 
profession. The AGD and other professional 
organizations are constantly advocating for the 
dental profession and for patient oral health. 
AGD leaders meet with other stake holders 
including the ADA and it’s many committees, 
other dental professional associations, 
government agencies, legislative representatives, 
and dental insurance representatives. The AGD 
is a strong voice for general dentists.

A brief introduction to the world of AI 
(artificial intelligence) and AuI (augmented 
intelligence) was made. AI and AuI have 
usefulness in dental clinical treatment in 
many ways. However, there is a benefit in 
insurance claims processing to simplify the 
claims adjudication process. Other benefits 
include real time claims processing, reduction 
in overhead, and increased efficiency. The AGD 
is advocating for software standardization, 
software transparency, and information on how 
provider and patient behavior will be used.

Medical Loss Ratios (MLR) is the share of 
insurance premiums spent on claims and efforts 

to improve quality of care versus the share spent 
on administrative costs, and profits. When 
MLR was first introduced approximately 80% 

of the insurance premium was mandated to 
be spent on consumer benefits. If the 80% 
threshold was not met, then the balance was 
refunded to the consumer.

Both the AGD and the ADA gave financial 

support to promote the Massachusetts 
Ballot Question 2 in the recent election. 
Massachusetts Ballot Question 2 passed. 
Dental plans in Massachusetts will be required 
to pay 83% of premiums for dental claims. 
Dental plans that do not pay 83% of premiums 
for dental claims will be required to refund the 
difference to the policyholders.

Expansion of Medicare to include dental 
benefits was defeated. The AGD led the 
effort to prevent the inclusion of dental 
benefits in Medicare. Medicare dental benefit 
expansion proposal would not encourage 
provider participation or address low-income 
seniors immediate oral health needs. Low 
reimbursements do not incentivize provider 
participation. Administrative requirements are 
burdensome. Simply stated, dental providers 
will decline to participate in the program.

Dental therapists are not going away. 
Dental therapy bills have been introduced 
in multiple legislatures over the years. The 
AGD continues to oppose dental therapists. 
The Wisconsin Dental Association and the 
Wisconsin AGD defeated a dental therapy bill 
in Wisconsin. The usual argument for dental 
therapists is that dental therapists will provide 
dental care in underserved areas. However, as 
in Minnesota the majority of dental therapists 
are in the major metropolitan areas. The bills 
legislate the formation of dental therapists 
but fail to require dental therapists to serve in 
underserved areas. Thus the intent of dental 
treatment for the underserved is not mandated 
and not fulfilled. 

The AGD staff monitors and communicates 
with a lengthy list of federal and state regulatory 
agencies, insurance associations, ADA 
committees, and other dental professional 
associations about dental issues. We as 
individuals are unable to advocate for the dental 
profession. Without a national organization 
speaking on our behalf, we are at the mercy of 
external forces. AGD membership supports 
advocacy. We, general dentist members, benefit 
from the AGD’s efforts on our behalf.

Stay up to date on AGD’s latest advocacy 
efforts at www.agd.org/advocacy

Dr. Stephen Thies
Legislative chair
Iowa Academy of General Dentistry

  AGD Advocacy Conference October 29, 2022

The AGD is 
advocating 
for software 

standardization, 
software 

transparency, and 
information on how 
provider and patient 

behavior will be used.
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There were about 30 in attendance at 
the Fall Iowa Academy of General 
Dentistry meeting September 16 held 

at the Hilton Garden Inn, Johnston, Iowa.
If you are tracking these lectures, in view of 

a FAGD or MAGD, there is a sequence toward 
a goal. However, for me, it was a benefit to 
attend, not in pursuit of an AGD goal, but to 
pursue every aspect of general dentistry. I come 
to learn when I may not know, and I need to 
learn. In fact, our speaker, Dr. Brent Ludens, 
took a few minutes before his lecture to have 
each of the doctors give a brief introduction 
and tell what they hope to learn from this 
class. I had said it was to learn more about 
replacing missing teeth. Fixed prosthodontics 
is profitable and with modern methods is the 
highest level of service I can give to my patients.

 I took the quantum step to do crown 
and bridge scanning in 2017 and gave up 
hydrocolloid impressions. I may have been the 
last one to give that up, but my assistant was 
comfortable with it, and I got good results. 
With this leap to scanning, it improved my 
seeing the case before sending it out to the 
lab, otherwise I was waiting to separate the 
model and critique the die. Now that scanning 
is here, that is an amazing thing, to see every 
aspect of the margins including the draw in 
fine detail. I have heard it is available but my 
present software on my scanner does not have 
excursive movements, only a centric bite. Still, 
it's the best dentistry I've done in my career 
to date. Now that we are here in the peak of 
delivering fine dentistry and leaning hard on 
myself to get it right, and I am humbled when 
my patient gets root dissolving GERD, sucks 
on candy to relieve their dry mouth, or with 
multiple medications gets the side effect of 
xerostomia and the resulting big problems of 
decay and periodontal disease that wreak havoc 
by overwhelming our restorative dentistry 
and pursuit of excellence. I am leading into a 
point that Dr. Ludens talked about striving for 
excellence and by role-playing he rehearsed the 
stress and strain it puts on him, wisely he held 
back his reactions to preventable problems. 
He rehearsed several scenarios where he had 
carefully planned the placement of an implant, 
yet to no avail as the surgeon did not follow the 
guide. But this teaching helped me not only 
with my reactions to dental care mis-planning 

and treatment but broadened it to patients who 
are suffering preventable conditions. 

Discussing this further, Dr. Ludens made 
a comment about a plan he approved for an 
implant, but the implant diameter was too large 
for the space available and came too close to the 
natural tooth. He said, this can cause ankylosis. 
He said, “These things can keep me awake at 
night.” Again, colleagues reading this, this is 
not in the textbook, and being in attendance 
is the only way to hear of others working out 
dental care problems. This is a part of our 
everyday problem solving and it was helpful to 
me for Dr. Ludens to share this experience. 

I also was helped by Dr. Ludens when he 
described a problem case where he is asked to 
restore a poorly placed implant. Humanly, he 
felt strongly about this, as a surgical guide was 
given to the doctor placing the implant. Just 
like Dr. Ludens, many of us have “bitten the 
lip” in our reaction to an avoidable bad choice. 
It was good how this class facilitated not 
only the standard of care that is possible with 
our sophisticated dentistry but helped us in 
attendance to deal with their own mistakes, the 
mistakes of others and our patients too. 

Dr. Ludens’ lecture was about a technique 
for managing soft tissues and the restoration’s 
emergence profile. He told us about helping 
a distressed dentist with a case. The dentist 
had arranged to meet Dr. Ludens at the IDA 
Annual session where the dentist brought his 

models to show him how a dental implant for 
an upper central incisor was placed lingual to 
the area the dentist wanted it placed. However, 
Dr. Ludens recognized that the technique he 
uses to restore anterior teeth was going to solve 
this problem nicely. The dentist went home 
with increased confidence to try the technique 
that Dr. Ludens had taught him and got 
excellent results. 

The design and fabrication of the implant 
supported restoration was not only taught 
in lecture, but those who attended class on 
Saturday practiced these skills. 

A recurring theme the presentation was 
to plan and deliver biologically compatible 
restorations. I really liked how Dr. Ludens 
presented the development of the dental 
implant. I caught on how there was resistance 
from the academic community, and he playfully 
showed us, in his PowerPoint, how even the 
bunny rabbit ran away from getting a surgically 
placed metal implant. (This bunny, however, 
if it needed teeth, might not run away!) He 
explained how Dr. Brånemark's observation 
of a British journal that was reporting on a 
microscope attached to a bunny rabbit’s body 
to observe blood flow, this gave him an idea to 
use the implanted materials in research animals. 
The biocompatible material was titanium. 
Because of the failure of other types of implants, 
the scientific community was skeptical and Dr. 
Brånemark encountered ridicule, yet opinions 

  IADG Fall Meeting Recap
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backed off when an investigative committee gave 
him credit for running a good laboratory. Later 
this lab’s research model was shared with a lab 
in Toronto, Canada, whose work was quietly 
done for 10-15 years. In 1982 their publications 
from their lab rocked the dental world with 
a phenomenon of osseointegration that was 
successful in 90% of their cases. All along, a 
successful dental implant supported prosthesis 
was delivered to the edentulous Gösta Larsson in 
1965 which he wore successfully for forty years. 

Dr. Ludens said that titanium is accepted 
by the body and gave details on how the one 
molecule oxide layer does not proceed to 
deteriorate as other materials continue to 
oxidize, it stays one molecule thin and this 
oxide layer is something that the body sees, and 
as Dr. Ludens said as if the body was speaking 
to the titanium implant, “I see ya, I don’t 
necessarily like ya, but I cannot do anything 
about ya!” The discovery led to investigations 
started with animals, and when a dog's tail 
was used and successfully integrated with the 
bone, Dr. Ludens said, “This is the wrong end 
of the dog!” At least, it wasn’t far from plans to 
implant a titanium form in a human. 

Continuing with biological compatibility, 
I asked him about platform shift, the change 
from the implant to the abutment. He 
illustrated his point with paper cups. The 
abutment that was cup to cup, or rim to rim 
had less properties of distributing forces than 
the cupM that was set inside the (abutment) 
holding cup. This helped to show how the 
stress was shielded to the entire implant from 
the inserted abutment. Not only that, but 
an internal hex prohibited rotation of the 
abutment in the implant. 

He used another illustration to show the 
precise fit of the abutment into the implant and 
had us look at the border of a 5 dollar bill, and 
in each loop of the bill is a tiny script writing 
the word five dollar.

This is the detail accomplished by precision 
fit of these parts. It was another biological 
compatibility matter, because the interlocking 
surfaces of these parts is critical to success, and 
he went on to show how implants are split by 
ill-fitting noncommercial grade parts. At the 
end of the day’s lecture Dr. Ludens showed how 
most failures come from incompatible parts, 
or parts made by companies who claim to be 
compatible with the implant, but they are not. 

In another line of teaching about 
biocompatibility, Dr. Ludens took the time 
to illustrate with a paperclip the permanent 
deformation of the wire, and how inadequate 
stress shielding resulted in deformed metal 
and resulting broken implants. Further, 
he introduced me to a pink esthetic score, 
which is a compatibility score of how well the 
restoration is replacing the tooth. His method 
to use straight non-flared healing caps instead 
of conical healing caps helped me understand 
how to create a biologically compatible 
provisional and permanent restoration that 
was created by placing pressure on the lateral 
borders, mesial and distal not facial, of the 
emergence profile. 

Dr. Ludens said that he has represented 
Nobel BioCare but that his presentation today 
was designed for our group. He said nothing 
bad about the major implant companies but 
knew the features of Nobel BioCare well. 
He explained the unique features of Nobel 
BioCare including the Torqtite screw, that held 
the abutment in the implant and the Omnigrip 
screw featuring the ability to diverge 25 degrees 
from parallel abbreviated ASC. This can be 
delivered with an Omnigrip screwdriver and 
torque wrench. Literature accompanying our 
presentation included scan bodies too. 

Having said all that, I wanted to share with 
you a little of my breakfast conversation with 
Dr. Tessa Johnson here she is with the uphill 
climb of being dealt several physical limitations 
and setbacks they make it hard to enjoy work 
and play, and yet she confidently took the role 
of IAGD president in stride and ran a good 
business meeting Thursday night. I asked her 

about this new twinkle in her eye and she 
shared that her doctors and Mayo Clinic were 
steppingstones to return to better health. Now, 
wouldn't it be sweet for those doctors who had 
helped her would hear of her Improvement. 
Their success is a part of patient care that Dr. 
Ludens touched on after the meeting and 
the enthusiastically related to success and 
disappointments and helping patients to get 
better he shared how an adolescent girl who 
had been congenitally missing her lateral 
incisor and, on completion of the case, he 
returned from washing his hands, to see her 
beaming with joy at her new presentation.

He also related to an older cancer patient 
who was having a new denture made. The 
lady had a bent over posture, she was slumped 
down, barely spoke. When Dr. Ludens inserted 
the appliance, and she began to straighten and 
looked up with a broad smile!

Dr. Ludens said, “It was as if to say, now I 
am whole again.” 

I told Dr. Ludens that these moments are 
irreplaceable and humanly satisfying. These 
shared moments happened at a class when 
we were able to see each other face to face 
and share ups and downs of dental practice. 
Our class was factual and showed a path of 
biological compatibility for our patients, and 
these moments are the oil of goodwill that 
keeps us coming back for more.

I learned from Sprint Ray, and the 
representative named Mitch, how his company 
helps create digital models, and he turned on 
his machine to demonstrate how a mouthguard 
can be processed in under an hour. The Nobel 
BioCare representatives Joey and Jon were also 
present with their products. 

IAGD Editor
Jon L. Hardinger, DDS, MAGD
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Upcoming CoursesSave
the 

Date

Visit our IAGD website  
at www.IowaAGD.com  
for more information  
on future courses. Or 
contact the IAGD Office  
at 402.438.2321 or at 
julieberger50@gmail.com 

March 3-4, 2023 
IAGD ANNUAL MEETING 
Pedo/Ortho combined 
weekend – Dr. Juan Yepes
New Location – Hilton Garden Inn, 
Cedar Rapids, IA

October 27-29, 2023 
ANESTHESIA/ORAL FACIAL 
PAIN COMBINED WEEKEND
Joint course with NAGD – ESU#3 
facility, LaVista, NE


